Massachusetts Division of Insurance Annual Report
Membership in Insured Preferred Provider Plans by Plan Type
as of December 31, 2001

MENTAL HEALTH AND SUBSTANCE ABUSE Insured Barnstable | Berkshire Bristol Dukes Essex Franklin Hampden | Hampshire | Middlesex [Nantucket| Norfolk | Plymouth Suffolk Worcester MA
Preferred Provider Plan Members ' Members at | Members at | Members at | Members at | Members at | Members at | Members at | Members at | Members at [Members at [ Members at | Members at [ Members at | Members at | Total 2001
By County End of 2001 | End of 2001 | End of 2001 | End of 2001 | End of 2001 | End of 2001 | End of 2001 | End of 2001 | End of 2001 |End of 2001| End of 2001 | End of 2001 | End of 2001 | End of 2001 Members
1 ||Connecticut General Life Insurance Company 0 0 19 0 360 0 0 1 624 0 57 12 28 56 1,157
2_||United HealthCare Insurance Company 0 0 0 0 0 0 0 0 0 0 0 0 8,932 0 8,932
[ |[Total MENTAL HEALTH AND SUBSTANCE ABUSE Plan Mem) 0 0 19 0 360 0 0 1 624 0 57 12 8,960 56 10,089
2001 Massachusetts Population 226,809 134,137 540,360 15,402 730,296 71,610 455,862 152,876 1,463,454 9,938 653,232 481,059 682,062 762,207 | 6,379,304
2001 Market Penetration Rate * 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.3% 0.0% 0.2%

! Information reported by carriers offering a MENTAL HEALTH AND SUBSTANCE ABUSE insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.1,"
which instructs carriers to exclude members for whom the carrier did not bear any financial risk.

2 December 31, 2000 membership of 45,327 Massachusetts members originally submitted was over-reported. 2000 membership has been adjusted to reflect actual membership of 833 Massachusetts members.

32001 Population Source: Table T1. Population Estimates[3], Population Estimates Program, Population Division, U.S. Bureau of the Census, March 27, 2002 - estimated population by county as of July 1, 2001.
* Total MENTAL HEALTH AND SUBSTANCE ABUSE insured preferred provider plan members in each county divided by the 2001 population in each county.
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